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Commissioners -

The Postal Service has informed us of their final decision to close our post office, posted on
October 27,2011, in the McCallsburg, lowa, Post Office. This action is being taken after over
our protestations. We, the customers of the McCallsburg Post Office,vigorously protest this
action in view of the provision in the Postal Reorganization Act that calls for the Postal Service
to provide a maximum degree of effective and regular postal service to rural areas, communities
and smalltowns where the post office is not self-sustaining.

We are submitting this request for an appeal as we believe the Postal Service violated their own
regulations, policies, and procedures in a rushed bid to discontinue service and close the
McCallsburg Post Office.

Furthermore, the Postal Service's decision to close our post office and provide ruraldelivery
service raises questions concerning the sanctity of the mail and the risks involved in non-career
employees handling the mail. We also foresee inconveniences in purchaslng money orders and
stamps and sending accountable mail. We have the same concerns regarding the receipt of
accountable mail, such as certified letters, registered letters and CODs.

We feel that,as citizens of the United States, we are entitled to the same efficient postal service
provided to our counterparts in urban areas. The Postal Reorganization Act is explicit in pointing
this out. We petition you, as members of the Postal Regulatory Commission, to respectfully
consider our protest and order the Postal Service to give additional considerations to our service
needs.

Robin Pruisner
City Council Member
655 LatrobeAvenue, McCallsburg, lA 50154
On behalf of allthe citizens of McCallsburg

cc:
o Dean Granholm, USPS Vice President of Delivery/Operations, 475 L'Enfant Plaza SW, Room

7017, Washington, DC, 20260-6800
. Sylvester Black, USPS Westem Area Mce President, 1475 Stout Street, Suite 1000, Denve¡

CO, 80299-5000, Fax 303-313-5102



. Jim Herrmann, USPS Hawkeye District Manager, PO Box 189800, Des Moines, lA,
5031 8-9800, 51 5-251 -2100, Fax: 51 5-251 -2050

. Governor Terry Branstad, State of lowa Capitol, 1007 East Grand Avenue, Des Moines, lA,
50319, 515-281-5211

. Senator Charles Grassley, 210 Walnut Street, 721 Federal Building, Des Moines, lA, 50309,
51 5-288-1 1 45, Fax: 51 5-288-5097

o Senator Tom Harkin, 210 Walnut Street, 733 Federal Building, Des Moines, lA, 50309
51 5-284457 4; F ax: 51 5-2844937

o Representative Tom Latham,1421South BellAvenue Suite #1084, Ames, lA, 50010,
51 5-232-2885, Fax: 51 5-232-2844

. State Senator Robert Bacon, 422First Street, P.O. Box 245, Maxwell, lA, 50161-0245,
robert. bacon@legis. state. ia. us

o State Representative Dave Deyoe, 911 Shagbark Drive, Nevada, lA, 50201,
dave.deyoe@legis.state. ia. us


